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College of Engineering & Technology

          Techno-Campus,Mahalaxmi Vihar 
          Bhubaneswar- 751029

                         Website: www. cet.edu.in

No. 4294 /CET              Date   29/12/2017
TENDER CALL NOTICE
Sealed tenders are invited under two bid systems from the registered and experienced service providers to provide services of manpower   services such as Plumbers, Electricians, Gardeners, Office Assistants, Technical Assistants, Laboratory Assistants, Library Assistants on outsourcing basis initially for a period of one year with effect from the date of award of contract.  The detailed information for outsourcing the services of aforesaid manpower has been given in the Tender Document, which may be downloaded from our website www.cet.edu.in. The cost of the tender documents of Rs.1000.00 and an EMD of Rs 2,00,000.00 (Rupees Two Lakh only) should be submitted in form of Demand Draft drawn in any Nationalised Bank in favour of, Principal CET, Bhubaneswar payable at Bhubaneswar along with the technical bid. The last date, time of Tender documents is Dated 31/01/2018 up to 4 PM and will be opened on the next day (01/02/2018) at 3 PM.  Sealed tender will be received by speed post / Regd. post only. No hand delivery will be accepted. The authority will not be   held responsible for any postal delay. Tender received after the schedule date and time will not be entertained.

The authority reserves the right to accept / reject any or all tenders without assigning any reason there of. 
Sd/-

Principal

BID DOCUMENT FOR OUTSOURCING 
OF 

MANPOWER  SERVICES 
FOR 


College of Engineering & Technology

  Techno-Campus,Mahalaxmi Vihar
Bhubaneswar- 751029 

                          Website: www. cet.edu.in

INVITATION FOR BIDS 

College of Engineering & Technology, Bhubaneswar invites sealed tender under two bid systems i.e. Technical and Financial Bid from authorized agencies/ suppliers to provide manpower services for a period of one year to College of Engineering & Technology Techno-Campus, Mahalaxmi Vihar,  Bhubaneswar-751029 as per the schedule given below. Interested eligible Bidders may download bid documents for detail information and list of items with technical specifications from the website of the College www.cet.edu.in

Particulars about submission of bidding document are as follows:
(a)
 Price of bidding document                       :  Rs. 1000/-
(non-refundable)

(b)
Last date and time for submission of bids:    31/01/2018  up to 4 PM 
(c)
 Time and date of   opening of bids
:   01/02/2018 at  3 P.M

(d)
Place of opening of bids
   Principal Office


  College of Engineering & Technology Techno-Campus, Mahalaxmi Vihar, Bhubaneswar-751029
CONTENTS   OF TENDER  DOCUMENT

Sl. No                                  Description of contents       
A.        Scope of work and general instructions for service bidders

B.        Technical specifications for the service provider and the manpower to be   

            deployed in the Authority by the service provider

C.        Tender Application –  Technical bid

D.        Tender Application –  Financial bid

E.        Terms and Conditions

F.        Chronological order for arrangement of documents

G         Check List

A.  SCOPE OF WORK AND GENERAL INSTRUCTIONS FOR BIDDERS

 Scope of  the work.
1. The Service Provider shall provide manpower services as such as Plumbers, Electricians, Gardeners, Office Assistants, Technical Assistants, Laboratory Assistants, Library Assistants by deploying adequately trained, experienced and well-disciplined personnel in the relevant field on outsourcing basis initially for a period of one year.                  

2. Plumbers and electricians shall be deployed to look after the maintenance work related to P.H and electric installations respectively in the college as well as hostel premises so as to ensure proper supply of water and electricity round the clock. Office Assistants shall be deployed in different sections/office (establishment and account section)/departments/library as and when be required. Library Assistants are required for the College library as per requirement. Technical Assistants and Laboratory Assistants are to be deployed in various laboratories of different Departments having qualifications and experiences in the relevant field. other services on need basis as and when informed by the authority concerned. 

3. The Service Provider shall keep the Principal, College of Engineering & Technology, Bhubaneswar informed of all the matters relating to security and co-operate in the investigation of any incident relating to security problems. 
4.  Any other services on need basis as   and when informed by the authority concerned. 
GENERAL INSTRUCTIONS

1. Principal, College of Engineering & Technology, Techno-Campus, Mahalaxmi Vihar,  Bhubaneswar-751029  (herein after called “Authority”) requires the services of reputed, registered, well established and financially sound firms  (herein after called “Manpower Service Provider”) to provide manpower  (as given in Annexure-I) for  a period of one year w. e. f. the date of effectiveness of the agreement on award of contract  basis for day to day official work.
.

2. The contract for providing the aforesaid manpower will be effected from the date of award of contract and execution of agreement there of . The period of the contract may be further extended,  provided the requirement of CET for manpower  personnel persists at that time or may be curtailed/ terminated before due date owing to deficiency in service or substandard quality of manpower deployed by the selected Service Provider or because of change in the requirements of  CET. The authority of CET however, reserves right to terminate this initial contract at any time after giving 30 days notice to the selected Service Provider
3. The tentative requirements at present  are given in Annexure-I. 

 The requirements may increase/decrease depending on the requirement
4. Submission of Bids Documents: The bids are invited under two bid system
 i. e. (i) Technical Bid  and  (ii) Financial Bid. 
The interested agencies are advised to submit two separate sealed envelopes superscribing “Technical Bid for Providing Manpower  Services ” and “Financial Bid for Providing Manpower Services”. Both the sealed envelopes should be kept in a third sealed envelope super scribing “Bids for providing Manpower  Services” addressed to the Principal, College of Engineering & Technology, Techno Campus, Mahalaxmi Vihar  , Bhubaneswar- 751029 

5. The cost of the bid documents of Rs.1000.00 and an EMD of Rs.2,00,000.00 (Rupees two lakh only) should be submitted in form of Demand Draft drawn in any

Nationalised Bank in favour of Principal, CET, Bhubaneswar payable at Bhubaneswar along with the technical bid. Bids not accompanied with cost of bid documents and earnest money of the requisite amount or without proper validity will be summarily rejected. 

6. The Service Providers are required to enclose photocopies of the following documents duly attested by  ” Gazetted Officers of the State Governments/Central Government/self along with the Technical Bid, failing which their bids shall be summarily rejected and will not be considered under any circumstances. 
7. The following documents are to be submitted with the technical bid as detailed below.
	1
	Application (Technical Bid)

	2
	Xerox copy of paper advertisement by Principal CET 

	3
	EMD of Rs. Rs. 200000/   vide DD No.......................            dated…….............

	4
	Tender Document cost  Rs. 1000 /vide DD No.......................  dated

	5
	Attested copy of registration of the Company under  company Act.

	6
	Attested Copy of the Labour License/ Registration under the Contract labor (Regulation &Control)   Act,1970 

	7
	Copy of the Audited Balance Sheet and P & L Account for the last three consecutive financial years i:e  2014-15, 2015-16 & 2016-17.  certified by the charted Accountant

	8
	Certified copy of the statement of bank account of agency for the last three years i.e. 2014-15, 2015-16 & 2016-17. 

	9
	Attested copy of the latest IT return filed by agency; for last three financial years i.e. 2014-15, 2015-16 & 2016-17.

	10
	Attested copy of the E,P.F. registration letter/ certificate.

	11
	Attested copy of the E.S.I registration letter/ certificate 

	12
	Attested  copy of the PAN / GIR Card.

	13
	Attested copy of SGST/IGST/CGST   registration certificate. 

	14
	The documents in support of the Financial turnover of the agency for last three financial year i.e. 2014-15, 2015-16 & 2016-17 (the turn over should have minimum 2 Crore for each individual year)  duly certified by Charted Accountant

	15
	Certified copy by the   Service Provider that  should have executed  minimum of three such security   deployment contracts in Odisha of similar type of manpower during the preceding three years   period. (2014-15, 2015-16 & 2016-17) preferably   in govt/ public sector. 


	16
	Documents showing “ Profit Before Tax “ &” Profit After Tax “ For last 3 years (2014-15, 2015-16 & 2016-17)  duly certified by a Charted Accountant 



	17
	Experience certificate of providing manpower services to Government Department /PSUs/ Banks of requisite under whom work has been performed at least 5 years (Counted from the date of Incorporation) concerning supply of manpowers.

	18
	An affidavit to the effect that no criminal case is pending with the police against the Proprietor/Firm/Partner or the Company (Service Provider) and the Service Provider has not been blacklisted any where.

	19
	The registered office or one of the branch offices of the Manpower  service provider should be located within the jurisdiction of the user Office. i:e Bhubaneswar  Valid registration certificate duly certified by District labour officer, Bhubaneswar for carring on business of commercial purpose 

	20
	The terms and conditions in the tender Document duly signed (each page) and the tender document sealed by the authorised signatory of the agency in token of their acceptance.


      The conditional bids shall not be considered and will be out rightly rejected in very first instance.
8. All entries in the tender form should be legible and filled clearly. If the space for furnishing information is insufficient, a separate sheet duly signed by the authorized signatory may be attached. No overwriting or cutting is permitted in the Financial Bid Form.  In such cases, the tender shall be summarily rejected. However, the cuttings, if any, in the Technical Bid Application must be initiated by the person authorized to sign the tender bids. 

9. The Technical bids would first be taken into consideration by a Committee. The Technical bids shall be opened on the scheduled date and time (as mentioned in tender documents)  in presence of the Tenderer/his representatives of the Service Providers, if any, who wish to be present on the spot at that time. Only one authorized person for each bidder shall be allowed to be present at the time of opening the tender subject to submission of authorisation letter in the format given in bid document. 

10.  The Financial Bid of those tenderers will be opened whose Technical bids are found to be in order and qualified. The Financial bids shall be opened in presence of the Tenderer/ their authorised representatives of the technically qualified Service Providers, if any, who wish to be present on the spot at that time. The date and time of opening of financial bids will be intimated to technical qualified bidders only after evaluation of technical bid. The lowest bidder (L1) in the financial bid would be considered. In case the lowest bidder (L1) is disqualified after selection, for any reason then the second lowest (L2) bidder would be considered by the Tender Committee. 
14. 
The authority reserves the right to reject any or all tenders without assigning any reason there of. 

B. 
MINIMUM   TECHNICAL REQUIREMENTS FOR THE TENDERING  MANPOWER  SERVICE PROVIDER. 
1. The Tendering Service Provider should fulfill the following minimum technical specification. 

(a)    The Bidder should be registered under Indian Companies Act.
   It   shall furnish attested copy of registration of the Company under Company Act  

   along with   the names of its Directors. 
   
   It shall furnish attested copy of Solvency Certificate in the name of the Company/Director for
                  Rs   20,00,000 /  (Twenty Lakh) only   issued from Revenue Department , Govt. of Odisha.

	(b)
	The Security Service Agencies / Companies should have valid Labour License/ Registration under the Contract labor (Regulation &Control )   Act,1970 . Attested Copy of the same should be furnished. 



	(c)
	They should have their own Bank Account 

The bidder should be a profit making organization in the preceding three financial years. (2014-15, 2015-16 & 2016-17).

Documents showing   “ Profit Before Tax “ &” Profit After Tax “ for last 3 years   (2014-15, 2015-16 & 2016-17) should be  certified by a Charted Accountant
Copy of the Audited Balance Sheet and P & L Account for the last three consecutive financial years  duly certified by the charted Accountant should be furnished..


	(d)
	Certified copy of the statement of bank account of agency for the last three years i.e. 2014-15, 2015-16 & 2016-17 should be furnished.. 


	(e)
	Attested copy of the latest IT return filed by agency; for last three financial years i.e. 2014-15, 2015-16 & 2016-17 should be furnished...



	(f)
	Attested copy of the E,P.F. registration letter/ certificate should be furnished...

	(g)
	Attested copy of the E.S.I registration letter/ certificate should be furnished..
 

	(h)
	Attested  copy of the PAN / GIR Card should be furnished...

	(i)
	Attested copy of SGST/IGST/CGST registration certificate should be furnished.. should be furnished.


	(j)
	The documents in support of the Financial turnover of the agency for last three financial year i.e. 2014-15, 2015-16 & 2016-17 (the turn over should have minimum 2 Crore for each individual year)  duly certified by Charted Accountant ) should be furnished.. should be furnished.


	(k)

	The Service Provider should have executed   minimum of three such manpower   deployment contracts in Odisha during the preceding three years   period. (2014-15, 2015-16 & 2016-17) Execution of contracts of similar type engaging minimum 50-60 personnel per contract . 

	(l)
	Experience certificate of providing security services to Government Department /PSUs/ of requisite under whom work has been performed at least 5 years (Counted from the date of Incorporation) concerning supply of Security service.


	(m)
	There should be no case (either criminal or litigation) pending with the police against the Proprietor/Firm/Partner or the Company (Service Provider). An affidavit to the effect that no criminal case is pending with the police against the Proprietor/Firm/Partner or the Company (Service Provider) and the Service Provider has not been blacklisted anywhere.


	(n)
	Evidence of availability of training facility and service equipments and gadget in the form of an    undertaking. 



	(o)
	The registered office or one of the branch offices of the service provider should be located within the jurisdiction of the user Office. i:e Bhubaneswar .Valid registration certificate duly certified by District labour officer, Bhubaneswar for carring on business of commercial purpose 



	(p)
	The terms and conditions in the tender Document duly signed (each page) and the tender document sealed by the authorised signatory of the agency in token of their acceptance




TECHNICAL   REQUIREMENTS FOR MANPOWER TO BE DEPLOYED BY THE SUCCESSFUL SERVICE PROVIDER. 
The Man Power to be provided must have the following qualifications; 

I. The Manpower personnel should be of minimum 21 years of age and not exceeding 50 years of age.  
II. The Service Provider shall ensure that the  personnel deployed (who are Ex-servicemen/ Ex- Paramilitary are active healthy and not more than 50 years of age. 

III. The deployed personnel shall have minimum qualification   as laid down in Annexuture-I.  

C)
APPLICATION – TECHNICAL BID

For Providing  Manpower  Services to CET, Bhubaneswar
The Technical Bid shall be accompanied with self-attested photocopies of the following requisite documents failing which the bid shall be rejected out rightly
1. 
Name of Tendering Manpower Service Provider: _________________________
2. 
The bidder should have registered / Branch Office located within the jurisdiction 

            of   Bhubaneswar. ( Valid registration certificate duly certified by District  labour officer,

               Bhubaneswar for carring on business of commercial purpose  should be attached as evidence of 

               proof) 

3. 
 Tender document Cost Rs1000/ (Nonrefundable) and  EMD of Rs.2,00000/- (Rupees two lakh  only ) only in the shape of Bank Draft   in favor of the Principal CET Bhubaneswar which will be refunded to unsuccessful bidder without interest within one month after finalization of tender.
Details of Tender Cost and Earnest Money Deposit: DD No----------------- and 

Date -----------------------   .   and    DD No. ___________date_______________

of Rs.1000/ and Rs  2,00000/ drawn on      Bank_________________________________

4.
Name of Proprietor / Partner/ Director: _________________________________

________________________________________________________________
5. 
Full Address of Registered: _________________________________________
Office __________________________________________________________

_______________________________________________________________
Telephone No. :______________________
Fax No. :____________________________
E-Mail Address:______________________
6. 
Full address of Operating/ Branch Office (if any) :_________________________
________________________________________________________________
________________________________________________________________

_______________________________________________________________

Telephone No. :_______________________________
Fax No. : ____________________________________

E-Mail Address :   _____________________________

7. 
Name & Telephone no. of :

Authorized Officer/Person for liaisoning. 
             
.

8.
 EPF deposited challan for minimum of 50 Nos. of persons  of last month as a   proof of EPF deposit   and latest ESI return should be submitted.
9. 
Financial capacity of the tendering Manpower Service Provider for the last 3   Financial Years. (Duly certified by licensed Charted Accountant)
	Description
	                                  Financial  Years 

	
	2014-15
	2015-16
	2016-17

	Annual Turnover
	
	
	

	Current Asset
	
	
	

	Current Liabilities
	
	
	

	Profit before Tax
	
	
	

	Profit After tax
	
	
	


10. 
Give details of the major similar contracts handled by the tendering Manpower  Service Provider during the last five   years in the following format.           
	Sr. 

No.


	Name of the client,

address, telephone

& Fax no.
	Type of

Sdervice  provided


	Duration contract

From           To


	Amount of

contract

(Rs. Lacs)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


11. Additional information, if any (Attach separate sheet, if required):
+
DECLARATION

1. I, __________________________________Son / Daughter / Wife of  Shri_  ___________________________________Proprietor / Director/ authorized signatory of the Service Provider, mentioned above, am competent to sign this declaration and execute this tender document;

2. I have carefully read and understood all the terms and conditions of the tender and undertake to abide by them;

3. The information / documents furnished along with the above application are true and authentic to the best of my knowledge and belief. I/we am/are well aware of the fact that furnishing of any false information/fabricated document would lead to rejection of my tender at any stage besides  liabilities towards prosecution under appropriate law.
Signature of authorized person

Name:

Seal:

Date:

Place:

D)
APPLICATION – FINANCIAL BID

FINANCIAL BID 

For providing Manpower  personnel to __________________________________

Name of tendering Manpower  services provider:  ___________________________

1. Rate per person per month  inclusive of all statutory liabilities, 

taxes, levies, cess etc: for each category of manpower will be submitted in the prescribed format given below. 

	Sl.

No.


	Man-power

Type


	Rate of wages per person per month
(exclusive of EPF, ESI and other statutory dues, if any)
	EPF contribution on wages per person per month basis
	ESI contribution on wages per person per month basis
	(**)

Other

statutory

dues, if

any,

on wages  per person per month basis
	Service Charges of the Service provider per person per  month basis
	(**)

G.S.T per person per month basis

As applicable
	Total

Chargeable amount per person per month

	
	
	
	(*)

Employee share

(12%)


	Employer share

(13.16%)
	(*)

Employee share

(1.75%)
	Employer share

(4.75%)
	
	
	
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11

	1
	
	
	
	
	
	
	
	
	
	

	2
	
	 
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


 (*)   
This amount to be deducted from the employee and to be deposited with 


respective   dept i:e  EPF & ESI along with  employer share.
           (**) 
The G.S.T and other statutory dues, if any, will be paid as per the rate in force as
                           per Govt. circular.

Date 





Signature Of   Bidder / authorized person
Place  :





Name:

                                                                               Seal:

Note:  The above table must be filled up as per serial no. mentioned in Annexure-I
Important Notes  :
1. The wages shall not be less than the minimum daily wages approved by the Govt. of Odisha, labour and ESI Department Violating this at any stage will lead to rejection of Tender or termination of service
2. The total rates quoted by the tendering agency should be inclusive of all statutory/taxation liabilities in force at the time of entering into the contract.

3. The financial bids will be opened for only those bidders whose technical bids are found to be complete in all respects as per tender documents.

4. The service charge should be more than the TDS amount. The bidder quoting service charge equal to  or less than the TDS amount will be rejected out rightly.

5.  The bidder /Company selected technically and quoted lesser service charges above the 
 TDS amount will be given preference (Rounded to 2nd decimal places).
6. In case of service charges of two or more agencies /companies remains the same, the selection will be made in favour of the Bidder/ Company in terms of having Higher Turnover.
In case of service charges & turnover remain same for   two or more agencies / companies , the selection will be made in favour of the Bidder/ Company in terms of having  higher net profit (as per IT return ) and past service history.
7. The payment shall be made on conclusion of the calendar month only on the basis of number of working days for which duty has been performed by each person. The documents in support of deposit of E.S.I and E.P.F dues of the persons to be engaged along with the service tax deposited by the service provider will be submitted every month along with the bills by 1st week of every month for the release of the bills.
E)
TERMS & CONDITIONS

GENERAL

1. 
The Agreement shall commence from date of award of contract and shall continue for a period of one year, unless it is curtailed or terminated by the authority owing to deficiency of service, sub-standard quality of manpower deployed, breach of contract etc or change in requirements.

2. 
The Agreement shall automatically expire on one year from the date of effectiveness of agreement, unless extended further by the mutual consent of the Service Provider and the Authority.

3. 
The Agreement may be extended, on the same terms and conditions or with some additions / deletions / modifications, for a further specific period mutually agreed upon by the   Service Provider and the Authority.

4. 
The Service Provider (I.e.,  Manpower Service Provider)shall not be allowed to transfer, assign, pledge or subcontract its rights and liabilities under this Agreement to any other agency or organization by whatever name be called without the prior written consent of the Authority.

5. 
The Service Provider will be bound by the details furnished by it to the Authority while submitting the tender or at subsequent stage. In case, any of such documents furnished by it is found to be false at any stage, it would be deemed to be a breach of terms of Agreement making it liable for legal action besides termination of the Agreement.

6. 
The Authority reserves the right to terminate the Agreement during initial period also after giving 30 days notice to the Service Provider.

7.


     (a) 
The persons deployed shall be required to work as per scheduled time to be assigned to him by the officer concerned under whom he/she will work and may also be required to work beyond the scheduled time period, if be required for which he/she would not be paid any extra remuneration. In case, the person deployed remains absent on a particular day or comes late/leaves early on three occasions, proportionate deduction from the remuneration for one day will be made. The person deployed shall give their daily attendance through Biometric system. 

     (b) 
The selected tenderer shall submit the list of the name of the personnel  to be deployed, their identity proof, qualification, EPF and ESI account nos. before their deployment at CET, Bhubaneswar. 

8. 
The persons deployed may be called on beyond the normal working days to attend duty and shall be paid extra remuneration as per rates approved by the Authority on attending such duty.

9. 
The Service Provider shall nominate   one representative out of the personnel deployed for liasoning ing between deployed personnel  and college authority. Also the M.D. or any midlevel official of security agency shall have to visit the Principal, CET as and when required in connection with the services.  
10.
The entire financial liability in respect of manpower services deployed in CET, Bhubaneswar shall be that of the Service Provider and CET will in no way be liable. It will be the responsibility of the Service Provider to pay to the person deployed a sum not less than the minimum rate quoted in the financial bid and adduce such evidence as may be required by the Authority.

11. 
For all intents and purposes, the Service Provider shall be the “Employer” within the meaning of different Rules & Acts in respect of manpower so deployed. The persons deployed by the  Service Provider shall not have any claim whatsoever like employer and employee relationship against the Authority, CET, Bhubaneswar.

12. 
The Service Provider shall be solely responsible for the redressal of grievances or resolution of disputes relating to persons deployed. The Authority CET, Bhubaneswar shall, in no way, be responsible for settlement of such issues whatsoever. 

13. 
CET, Bhubaneswar shall not be responsible for any financial loss or any injury to any person deployed by the Manpower Service Provider in the course of their performing the functions/duties, or for payment towards any compensation.

14. 
In case of termination of this Agreement on its expiry or otherwise, the persons deployed by the  Service Provider shall not be entitled to claim for any absorption in regular or other capacity in CET, Bhubaneswar.

15. 
The person deployed shall not be entitled to claim any benefit or compensation or absorption or regularization of deployment in the establishment of CET, Bhubaneswar under the provision of rules and Acts. Undertaking from the person deployed to this effect shall be required to be submitted by the Service Provider.

16. 
The Manpower Service Provider must be registered with the concerned Govt. Authorities, i.e. Labour Commissioner, Provident Fund Authorities, Employees State Insurance Corporation etc., and a copy of the registration should be submitted. The Manpower Service Provider shall comply with all the legal requirements for obtaining License under Contract Labour (Regulations and Abolition) Act, 1970 if any, at his own part and cost. *

17. 
The Service Provider shall provide a substitute well in advance if there occurs any probability of the person leaving the job due to his/her own personal reasons. The payment in respect of the overlapping period of the substitute shall be responsibility of the  Service Provider. The  Service Provider shall be responsible for contributions towards Provident Fund and Employees State Insurance, wherever applicable.

18. 
The persons deployed by the Service Provider should have good police records and no criminal case should be pending against them.

19. 
The persons deployed should be polite, cordial and efficient while performing the assigned work and their actions should promote good will and enhance the image of the College. The Service Provider shall be responsible for any act of indiscipline on the part of the persons deployed.
20.
Credibility / Experience certificate issued from the concerned Authority / Employer, State Govt. / Central Govt. / ULB of requsite under whom work has been performed at least for 5 (Five) years, concerning supply of personnel
21
The successful bidder at its own cost and expenses and with all its liabilities employ and maintain the personnel and shall keep the  staff its own entire roll and pay their salaries including allowances and shall meet the cost of their  other  requirements .
22.
The successful bidder shall pay all statutory contribution payable by the employer (the bidder) under the provisions of the various labour laws and other laws in force and applicable during operation of the contract

23.
The successful bidder shall deploy / arrange the personnel  in accordance with the manpower  guidelines and take responsibility of their accommodation by   own arrangement 

24.
The  Service Provider Agency shall furnish the records / document / original vouchers/  challans in respect of statutory deposits in respect of the  personnel to the officer concerned of the institute  as and when required, falling which the management has every right to terminate the contract with one month notice to the effect.

25.
  The successful bidder will sign in MOU with authority   has the right to add in addition to the above terms & conditions as may be considered proper at the time of execution of the agreement.
Legal

1.
The persons deployed shall be, during the course of their work by privy to certain qualified documents and information which they are not supposed to divulge to third parties. In view of this, they shall be required to take oath of confidentiality and breach of this condition shall make the Service Provider as well as the person deployed liable for penal action under the applicable laws besides, action for breach of contract.

2. 
The  Service Provider shall be responsible for compliance of all statutory provisions relating to minimum wages payable to security  persons deployed by it in CET, Bhubaneswar to their respective bank account, and adduce such evidence to the Authority every month prior to payment towards remuneration of the personnel. Payment of remuneration of any kind other than the above procedure is not acceptable at any cost. CET, Bhubaneswar shall have no liability in this regard.

.3. 
The agency shall be solely responsible for compliance to the provisions of various labour and industrial laws, such as, wages, allowances, compensations, EPF, Bonus. Gratuity, ESI etc. relating to personnel deployed by it or for any accident caused to them and the Principal, CET, Bhubaneswar shall not be liable to bear any expense in this regard. The Agency shall make payment of wages of a month to security personnel engaged by it by first working day of the succeeding month irrespective of any delay in settlement of its bill by the Principal CET, Bhubaneswar for whatever reason. The Agency shall also be responsible for the insurance of its personnel. 
In case, the Service Provider agency fails to comply with any liability under appropriate law, and as a result thereof, CET, Bhubaneswar is put to any loss/obligation, monetary or otherwise, the Authority of CET, Bhubaneswar will be entitled to get itself reimbursed out of the outstanding bills or the Performance Security Deposit of the Manpower Service Provider, to the extent of the loss or obligation in monetary terms.
4
The Service Provider shall also be liable for depositing all taxes, levies, cess etc. on account of service rendered by it to CET, Bhubaneswar to the concerned tax collection authorities, from time to time, as per the rules and regulations in the matter. Attested Xerox copies of such documents shall be furnished to the Authority.

5. 
The Service provider shall maintain all statutory registers under the Law and shall produce the same, on demand, to the authority of CET, Bhubaneswar or any other officer concerned or any other authority under Law.

6. 
The Tax deduction at Source (T.D.S) shall be done as per the provisions of Income Tax Act/Rules, as amended, from time to time and a certificate to this effect shall be provided by CET, Bhubaneswar.
*Note:-Registration/License under the Contract Labour (Regulation and Abolition) Act, 1970 is applicable to Service Provider employing more than 20 workmen.

7 
The Agreement is liable to be terminated because of non-performance, deviation of terms and conditions of contract, non-payment of remuneration of employed persons and non-payment of statutory dues. CET, Bhubaneswar will have no liabilities towards non-payment of remuneration to the persons employed by the Service Provider and the outstanding statutory dues of the service provider to statutory authorities.  If any loss or damage is caused to CET, Bhubaneswar  by the persons deployed, the same shall be recovered from the unpaid bills or adjusted from the Performance Security Deposit.

FINANCIAL

1. 
The Technical Bid should be accompanied with an Earnest Money Deposit (EMD) of Rs.2,000,00.00 (Rupees Two Lakh only) only refundable without interest, in the form of Demand Draft drawn in any Nationalized Bank in favour of the Principal, College of Engineering and Technology, Bhubaneswar, payable at Bhubaneswar, failing which the tender shall be rejected  outrightly.

2. 
The Earnest Money Deposit in respect of the agencies  which do not qualify the Technical Bid (First Stage) / Financial Bid (Second competitive stage) shall be returned to them without any interest. In case of successful tenderer if the agency fails to deploy the required manpower against the initial requirement within 30 days from the date of placing the order the EMD shall stand forfeited without giving any further notice.

3.
The successful tenderer has to submit the following within a week of award of contract and start the services within 15 days of the award failing which, the order will be stand cancelled and EMD/Security deposit shall be forfeited and the work will be awarded to the next lower party. 

4
Documents to  be submitted/ deposited within seven days of award of work. 

Following documents should be submitted by the work awardee within a week from date of award of contract. 

i) The Performance Security deposit is amounting to one month remunerations of manpower (No. of personnel  provided) including statutory dues in the form of bank Gurantee from any Nationallised Bank in favour of Principal ,College of Engineering & Technology  , Bhubaneswar covering the period of contract within seven days from the date of signing the agreement. In case the contract is further extended beyond the initial period, the bank Guarantee will be accordingly renewed by the successful tenderer. The amount of performance security deposit may be revised by the authority taking into account of contractual obligation of the service provider.. . 
This is only to ensure the performance and satisfactory services of the bidder. This amount shall be adjusted as indemnities, if the contractor engaged fails/refuses to provide services as per specifications/requirements of CET at any time during the tenure of the contract. After satisfactory completion of the contract, this security deposit shall be returned to the contractor. 

ii) The contractor should submit a signed copy of contract in the prescribed form obtainable from the office. 

5. 
In case of breach of any terms and conditions attached to this agreement, the above Performance Security Deposit of the Manpower Service Provider shall be liable to be forfeited besides annulment of the Agreement. If any loss damage is caused to CET ,Bhubaneswar by the persons deployed the same shall be recovered from the unpaid bills of service Provider or adjusted from the performance Security deposit.
6. 
On the basis of duly certified attendance sheets collected from the authority of CET, Bhubaneswar, Service provider  will first release monthly wages of their deployed persons and then raise the invoice in triplicate before the authority of CET, Bhubaneswar for payment. While raising their invoice for payment the Security agency  must attach a copy of the following documents along with invoice:-

a) Proof of release of payment details of deployed staff.

b) Duly certified attendance sheets collected from   CET, Bhubaneswar for that particular month.

7. 
The claims in bills regarding Employees State Insurance, Provident Fund, and Service Tax etc. should be necessarily accompanied with documentary proof pertaining to the concerned bill month. A requisite portion of the bill or whole of the bill amount shall be held up till such proof is furnished, at the discretion of the Officer concerned. EPF, ESI shall be payable on production of deposit challans/vouchers along with the Account No./Regd  No. of deployed personnel. If the service provider   has not submitted the above mentioned documents or has submitted any false documents/ wrong information with the invoice the payment may get delayed / withheld. As far as possible the payment will normally be released within 7 (seven) days from the date of receipt of invoice along with above documents after statutory deductions at source. 
8.
Price Escalation: No request or claim for price escalation on any ground shall be entertained during tenure of the contract. However, enhancement of minimum rates of wages if not notified by the State Govt. during the contract period may be considered. 

9. 
The Authority reserves the right to withdraw or relax any of the terms and condition mentioned above so as to overcome the problem encountered at a later stage.

10. 
In the event of any dispute arising in respect of the clauses of the agreement the same shall be resolved through negotiation. Alternatively the dispute shall be referred to the Principal, CET, Bhubaneswar for his decision and the same shall be binding on all parties.

11. 
In  case of any  disputes shall be under the jurisdiction of the court at Bhubaneswar . 
12. 
The successful bidder will enter into an agreement with CET, Bhubaneswar for supply of suitable and qualified manpower as per requirement of CET, Bhubaneswar on the above terms and conditions.
13
Background of Contractor. 

A. Schedule of Employees/staff




Annexure

	Sl.
No.
	Grade/type of staff
	No. of Regular staff
	No. of casual/

Contractual staff
	Remarks

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Date






Signature of the Tenderer

Place

B. Schedule of  equipment
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	Sl.No.
	Particulars
	Nos.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Date






Signature of the Tenderer

Place

C.Schedule of other assets/vehicles




             Annexure

	Sl.No.
	Particulars
	Nos.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Date






Signature of the Tenderer

Place

D. Schedule of  Services provided in past

	Sl.No.
	Name & address of the organisation to which  you provided services
	Value of work
	Duration

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Date






Signature of the Tenderer

Place

F)
CHRONOLOGICAL ORDER FOR ARRANGEMENT OF DOCUMENTS TO BE PROVIDED WITH THE TECHNICAL BID. (All the pages are to be numbered)
            Please Note : All the documents should be  indexed with proper Page No. because  it is difficult   to trace out the particular document for which authority will not be held responsible. 
	Sl. No.
	List of Documents
	Page No. 
	Remark

(Whether submitted) 

   Y or N

	1
	Application (Technical Bid)
	
	

	2.
	Xerox copy of paper advertisement by Principal CET 
	
	

	3
	EMD of Rs.2,00000 /   vide DD

No.......................           dated…….............
	
	

	4
	Tender Document cost   Rs. 1000 /vide DD

No.......................  dated
	
	

	5
	Attested copy of registration of the Company 

under with company Act
	
	

	6
	Attested Copy of the Labour License/ Registration under the Contract labor (Regulation &Control )   Act,1970 
	
	

	7
	Copy of the Audited Balance Sheet and P & L Account for the last three consecutive financial years i.e. 2014-15, 2015-16 & 2016-17. certified by the charted Accountant
	
	

	8
	Certified copy of the statement of bank account of agency for the last three years i.e. 2014-15, 2015-16 & 2016-17. 

	
	

	9
	Attested copy of the latest IT return filed by agency; for last three financial years i.e. 2014-15, 2015-16 & 2016-17.
	
	

	10
	Attested copy of the E,P.F. registration letter/ certificate.
	
	

	11
	Attested copy of the E.S.I registration letter/ certificate 
	
	

	12
	Attested  copy of the PAN / GIR Card.
	
	

	13
	Attested copy of SGST/IGST/CGST registration certificate;
	
	

	14
	The documents in support of the Financial turnover of the agency for last three financial year i.e. 2014-15, 2015-16 & 2016-17 (the turn over should have minimum 2 Crore for each individual year)  duly certified by Charted Accountant
	
	

	15
	Certified copy by the  Service Provider that  should have executed  minimum of three such security   deployment contracts in Odisha of similar type of manpower during the preceding three years   period. (2014-15, 2015-16 & 2016-17) preferably   in govt/ public sector. 
	
	

	16
	Documents showing “Profit Before Tax “ &” Profit After Tax “

For last 3 years  (2014-15, 2015-16 & 2016-17) duly certified by a Charted Accountant 

.
	
	

	17
	Experience certificate of providing manpower  services to Government Department /PSUs/ of requisite under whom work has been performed at least 5 years (Counted from the  date of Incorporation) concerning supply of Security service. 
	
	

	18
	An affidavit to the effect that no criminal case is pending with the police against the Proprietor/Firm/Partner or the Company (Service Provider) and the Service Provider has not been blacklisted any  where 
	
	

	19
	The registered office or one of the branch offices of the  service provider should be located within the jurisdiction of the user Office. i:e Bhubaneswar

Valid registration certificate duly certified by District labour officer, Bhubaneswar for carring on business of commercial purpose 
	
	

	20
	The terms and conditions in the tender Document duly signed (each page) and the tender document sealed by the authorised signatory of the agency in token of their acceptance
	
	



Sd/

Signature of Bidder



           Signature of authorized person

Name:

Seal:

Date:

Place:

DOCUMENTS TO BE SUBMITTEED BY THE SUCESSFULLY AGENCY BEFORE DEPLOYMENT OF MANPOWER

1. 
List of Manpower shortlisted by agency f containing full

details. i.e. date of birth, material status, address, educational qualification etc.

2. 
Bio-data of all persons.

3. 
Any other document considered relevant.

CHECK LIST

NAME OF THE TENDER  : Supply of MANPOWER SERVICE in C.E.T Bhubaneswar

	Sl. No.
	List of Documents
	Document Attached 

    (Y)/ Not Attached(N)
	For the office user only

	1
	Application (Technical Bid)
	
	

	2.
	Xerox copy of paper advertisement by Principal CET 
	
	

	3
	EMD of Rs.2,00000 /   vide DD

No.......................           dated…….............
	
	

	4
	Tender Document cost   Rs. 1000 /vide DD

No.......................  dated
	
	

	5
	Attested copy of registration of the Company 

under with company Act
	
	

	6
	Attested Copy of the Labour License/ Registration under the Contract labor (Regulation &Control )   Act,1970 
	
	

	7
	Copy of the Audited Balance Sheet and P & L Account for the last three consecutive financial years i.e. 2014-15, 2015-16 & 2016-17. certified by the charted Accountant
	
	

	8
	Certified copy of the statement of bank account of agency for the last three years i.e. 2014-15, 2015-16 & 2016-17. 


	
	

	9
	Attested copy of the latest IT return filed by agency; for last three financial years i.e. 2014-15, 2015-16 & 2016-17.
	
	

	10
	Attested copy of the E,P.F. registration letter/ certificate.
	
	

	11
	Attested copy of the E.S.I registration letter/ certificate 
	
	

	12
	Attested  copy of the PAN / GIR Card.
	
	

	13
	Attested copy of SGST/IGST/CGST registration certificate;
	
	

	14
	The documents in support of the Financial turnover of the agency for last three financial year i.e. 2014-15, 2015-16 & 2016-17 (the turn over should have minimum 2 Crore for each individual year)  duly certified by Charted Accountant
	
	

	15
	Certified copy by the   Service Provider that  should have executed  minimum of three such security   deployment contracts in Odisha of similar type of manpower during the preceding three years   period. (2014-15, 2015-16 & 2016-17) preferably   in govt/ public sector. 

	
	

	16
	Documents showing “Profit Before Tax “ &” Profit After Tax “

For last 3 years  (2014-15, 2015-16 & 2016-17) duly certified by a Charted Accountant 

.
	
	

	17
	Experience certificate of providing manpower  services to Government Department /PSUs/ of requisite under whom work has been performed at least 5 years (Counted from the  date of Incorporation) concerning supply of Security service. 
	
	

	18
	An affidavit to the effect that no criminal case is pending with the police against the Proprietor/Firm/Partner or the Company (Service Provider) and the Service Provider has not been blacklisted any  where 
	
	

	19
	The registered office or one of the branch offices of the  service provider should be located within the jurisdiction of the user Office. i:e Bhubaneswar

Valid registration certificate duly certified by District labour officer, Bhubaneswar for carring on business of commercial purpose 
	
	

	20
	The terms and conditions in the tender Document duly signed (each page) and the tender document sealed by the authorized signatory of the agency in token of their acceptance
	
	


                                                                    Signature of Bidder/ authorized person

Name:

Seal:

Date:

Place:

Annexure-I

MANPOWER REQUIREMENT

	Sl.

No.
	Man-Power Category
	Minimum wages to be paid
	Minimum number of Manpower

required initially
	Minimum Educational Qualification & Experience
	Duties
&

Responsibilities

	1.
	Electrician
	
	
	ITI passed / License holder in electrical trade for doing electrical work having 1-2 years working experience in house wiring, maintenance work of LT & HT line.
	To attend the electrical maintenance work inside College premises including administrative, academic, laboratory, workshop buildings and hostels and also to operate and maintain DG set.

	2
	Plumber
	
	
	ITI passed in fittings trade having 1-2 years working experience in PH fitting and maintenance work.
	To attend the PH fittings and maintenance work inside College premises including administrative, academic, laboratory, workshop buildings and hostels. Operate and

maintain pumps set.

	3
	Gardener
	
	
	Should be able to read and write having 1-2 years experience in gardening, plantation etc.
	Maintain the garden inside college premises. Keep the garden neat and clean, Do the plantation and watering regularly. Upkeep

the college premises greenery.

	4
	Office Assistant 
	(Minimum remuneration Rs.9,300/- per month (Consolidated)
	
	Graduates with any Discipline having

1-2 years experience in office management/ accounts work with good knowledge of

computer operation and conversant with softwares related to office and accounts management.

Should be well conversant with Govt. rules & regulations. should have good behavior
	To handle the works related to typing, data entry, data base management, file maintenance and the works related to establishment, academic,

examination, students’ activities, account and any other duty as and when

assigned.

	5
	Library Assistant
	(Minimum remuneration Rs.9,300/- per month (Consolidated)
	
	B. Lib.& Information Sc. with 1-2 years experience in relevant field
	To keep & maintain the

proper records of library

books, magazine, journals, newspaper, issue and receive register and any other duty as and when assigned.

	6
	Technical Assistant / Laboratory Assistant
	(Minimum remuneration Rs.9,300/- per month (Consolidated)
	
	a) Diploma with 1-2 years’ experience in relevant stream of Engg. / Technology.

(b) 
B.Sc in Physics / Chemistry in case of Lab. Asst.
Besides , They Should be well conversant in English, Hindi & Local language.

Should have knowledge of computer operation.

Should have pleasant personality and good behavior
	as and when assigned by the authority


